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1. INTRODUCTION 
 
The My Profile e-service is used for managing the user’s unique electronic identity (e-ID) in the 
National Identification and Authentication System (hereinafter: NIAS). The My Profile e-service 
is intended for the end user of any electronic service the access to which requires a unique 
authentication via NIAS. The user proves his/her e-ID by using a credential included in NIAS.  

1.1. Objective and purpose  

The primary objective is to allow the end user to view the history of all logins s/he has made via 
NIAS to access different e-services, monitor the use of credentials by simply entering the e-mail 
address to which the user wants to receive notifications, and setting the method of accessing 
each e-service. 

1.2. Scope 

The My Profile e-service is intended for the end user of any e-service the access to which 

requires a unique authentication via NIAS. The user proves his/her e-ID by using a credential 

included in NIAS. My Profile is an e-Service automatically activated by the User when logging in 

to the System via Navigation bar; it is intended for the purpose of User’s account administration 

within the System. Through the user-oriented My Profile e-service, NIAS allows the User to 

personalise his/her NIAS user account and to profile certain activities associated with the 

functioning of NIAS. 

 

2. TERMS AND ABBREVIATIONS 
 

• PIN – Personal Identification Number 

• NIAS – National Identification and Authentication System 

 
 

3. PREREQUISITES FOR USE 
 
In order to use the My Profile e-service, you need to have the following: 
 

➢ Personal computer 
➢ Internet access 
➢ Newer generation web browser 
➢ At least one active credential integrated with NIAS 
➢ E-mail address – if the user wants to receive e-mail notifications 

 
 

4. APPLICATION OVERVIEW 
 
The functionalities of the My Profile e-service are listed below:  

 
1. user login to the application 
2. my shortcuts 
3. automatic permissions 
4. history of logins and used credentials 
5. log off from the application 



 

My Profile 

 
 

SCREEN DESCRIPTION 5 

 

5. SCREEN DESCRIPTION 
 
This Chapter describes screens and related commands, text boxes, drop-down menus, data 
elements, etc., and how to operate the My Profile e-service. 

 

5.1. E-service login 

 
The My Profile e-service is accessed by selecting the Login button on the navigation bar or by 
entering the address https://mojprofil.gov.hr/ in the web browser. 
 
After logging in to the e-service, the screen shown in Figure 1 opens, i.e. the login process via 
NIAS is initiated. The remaining login process continues in NIAS. Instructions for use of NIAS 
are available on the website https://nias.gov.hr/. 
 

 
 

Figure 1: NIAS home page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://mojprofil.gov.hr/
https://nias.gov.hr/
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5.1.1. Successful e-service login 

After a successful login via NIAS, the screen shown in Figure 2 opens. It displays the User’s 
name and surname, and options enabled by the My Profile service. 

 

 
 

Figure 2: User logged in to My Profile 

5.1.2. Unsuccessful e-service login 

If the login process via NIAS did not go correctly, the User is redirected to the e-Citizens system 
website. 

 

 
 

Figure 3:  e-Citizens system website 
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5.2. My shortcuts 

My Profile allows the User to create personalised groups of shortcuts with links to the desired 
services. Initially, a predefined group of shortcuts called "My shortcuts" was created for the 
User. This group of shortcuts can be changed, and the procedure is explained below. 

 

A new shortcut group is added by selecting the Add shortcut group button. 

 

 

 

Figure 4: Option Add shortcut group 

 

This opens a modal window to enter the name of the shortcut group. The name of the new 
group is entered into the associated input field. 

 

 

 

Figure 5: New group name entry 
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After confirming the entry, the new shortcut group appears on the screen of the My Profile e-
service. 

 

 

 

Figure 6: New shortcut group successfully added 

 

The User edits a shortcut group by selecting the icon . This opens a modal window for 
editing shortcuts.  

 

The User is provided with options to rename the group, delete the group, add e-services to the 
group, edit e-service signatures, and to delete an e-service from the group. 

 

The group is renamed by changing the text in the associated input field. 

 

 

 

Figure 7: Rename the group 
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The group is deleted by selecting the Delete group button. 

 

 

 

Figure 8: Delete the group 

 
A new e-service can be added to a shortcut group by entering the name of an e-service initiates 
the search for all available e-services, and those containing the entered text are shown. The 
User then marks the one s/he wants to add to shortcuts. Adding is confirmed by selecting the 
Confirm selection button. 
 

 
 

Figure 9: Adding a service to shortcuts 
 
 
The selected e-service then appears on the list below the Confirm selection button. 
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Figure 10: List of services in the shortcut group 

 
The User may change the order in which e-services are displayed in shortcuts by selecting the 
arrows. 
 

 
 

Figure 11: Editing the order of services 
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To delete e-services from the list of shortcuts, it is necessary to first mark the e-services to be 
deleted and then to select the Delete selected button. 
 

 
 

Figure 12: Deleting services from the list of shortcuts 
 
Changes are saved by selecting the button Confirm changes and close dialogue. 
 

 
 

Figure 13: Saving the changes 
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Figure 14: Shortcuts updated 

 

5.3. Automatic permissions 

The User is able to configure automatic permissions for e-services that use authentication via 
NIAS. When logging in to an e-service, NIAS asks the User to confirm that authentication has 
actually been requested by that e-service and to confirm that data has been forwarded to the e-
service. In this case it is necessary to make an additional step every time, i.e. to confirm the 
request for authentication via NIAS made by the e-service. My Profile provides the option of 
configuring automatic permissions for NIAS. Once the automatic permission for an e-service 
is configured, NIAS will no longer ask the User to confirm that the e-service requested 
authentication via NIAS. Automatic permissions only work when there is an active session on 
NIAS, i.e. the User is already logged in to at least one service. 
 
The option of viewing and managing automatic permissions is accessed by selecting the 
Automatic permissions button. 
 

 
 

Figure 15: Automatic permissions 
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This opens a modal window, showing the list of services used by the User and the option to 
grant automatic permissions. 
 

 
 

Figure 16: Viewing the services and automatic permissions 

 
e-Services with an activated automatic permission have, under their permission status, 

activated .  
 

Automatic permissions are configured by the User marking the checkbox in the permission 
status for the desired electronic service to which s/he wants to grant permission. To complete 
the changes to automatic permissions, the User needs to select the Save changes button. 
 

 
 

Figure 17: Marking permissions and the Save changes button 
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5.4. History 

 
The My Profile e-service provides the option to view the history of logins via NIAS and to view 
when a specific credential held by the User was last used. 

5.4.1. History of access 

To view the history of sign-ins to electronic services via NIAS, it is necessary to select the option 
History of access. 
 

 
 

Figure 18: History of access 

 
This opens a modal window, showing the history of access to e-services via NIAS. 
 

 
 

Figure 19: History of access to e-services 
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The User is able to select the time period for which s/he wants to view the login history. The 
period is selected by entering the date from and to. 
 

 
 

Figure 20: Time period selection fields 

 
Clicking on the fields displays a calendar for selecting the date.  
 

 
 

Figure 21: Date selection calendar 
 

After selecting the time period, it is necessary to select the Submit button. Results that satisfy 
the search criterion appear below. The results are grouped by page, so one page displays 10 
results. It is possible to perform the search only for the time period within the last 60 days. 
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Figure 22: Results for the selected time period 

 
Basic information, such as the time and name of the e-service to which access was requested, 

are shown in the view. To display login details, the User needs to select the option Details . 
 

 
 

Figure 23: Login details 
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5.4.2. Used digital credentials 

The User can view the history of using his/her credentials on the My Profile e-service website. 
To view the history of used credentials, it is necessary to select the option Used digital 
credentials. 
 

 
 

Figure 24: Link to the option History of used credentials 

 
This opens a modal window, showing the list of used credentials. 
 

 
 

Figure 25: List of used credentials 

 
When viewing the history of used credentials, the User is able to see the exact date and time 
when a specific credential held by the User was last used. 
 
In this option the User is also able to enter his/her e-mail address to which s/he wants to receive 
notifications upon each login via NIAS. 
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The e-mail address is entered into the associated input field and saved by selecting the Save e-
mail address button. 
 

 
 

Figure 26: E-mail address entry 
 
After saving it, a notification that the e-mail address needs to be confirmed via the registration 
link is displayed. 
 

 
 

Figure 27: Registration e-mail sent 
 
The link to confirm the validity of the e-mail address is sent to the entered e-mail address. The 
validity is confirmed by selecting the link ovdje. 
 

 
 

Figure 28: E-mail address registration message 
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After confirmation, the e-mail address is shown in the option Used credentials, section 
Registered e-Addresses. 
 

 
 

Figure 29: Registered e-Addresses 
 
The User can save multiple e-mail addresses for receiving notifications. A registered e-mail 

address can be deregistered by selecting the symbol . 
 

 
 

Figure 30: E-mail address deregistration 
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5.5. Additional options 

The My Profile e-service contains additional options, such as the bar with links to certain options 
in the e-Citizens system like searching for information and services, viewing notifications, links 
to other portals, and the option to submit suggestions and comments for improving the website. 
 

 
 

Figure 31: Options bar on the Central Government Portal 

 
If the User wants to search for information and services, the search results (information and e-
services) will be displayed after entering the criterion and clicking on search. 
 

 
 

Figure 32: Search for information and services 

 
An additional option within the My Profile e-service are Notifications and Help as part of the e-
Citizens system website. In these categories it is possible to read the latest notifications from 
the e-Citizens system, as well as additional explanations about the e-Citizens system provided 
in the Frequently Asked Questions. 
  

 
 

Figure 33: Brief overview of notifications from the e-Citizens system website 
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Figure 34: Brief overview of Help from the e-Citizens system website 

 
 
At the bottom of the page there are various links to government portals, and the option for 
sending suggestions and comments for improving the page. 
 

 
 

Figure 35: Links to portals and the feedback section 

 
When sending suggestions or comments, the User has the option of indicating if the content 
was useful and write her/his suggestions or comments. Optionally, the User may enter her/his 
e-mail address, so that s/he can receive a response. After entering a control number, the User 
must click on the Submit button to send her/his suggestion. 
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Figure 36: Sending suggestions or comments 

 

5.5.1. Digital accessibility 

The My Profile e-service is adapted for use by persons with disabilities, so that all users, 
regardless of their disability, can access, use and understand the My Profile e-service. 
Accessibility options can be found in the Navigation bar, and they include customisation for the 
visually impaired, font customisation for easier reading for people with dyslexia, and font size 
adaptation. 

 

 
 

Figure 37: Accessibility options 

 

By selecting the option , the e-service activates the adaptation for visual impairment. This 
option enables high-contrast text and images against the background, making it easier to read. 

To return to default screen contrast settings, click on . 
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Figure 38: Customisation for visual impairment 
 

By clicking on the option , you can change the font and make the My Profile more user-
friendly for persons with dyslexia.  To return to default font settings on the e-service screen, 

click on . 
 

 
 

Figure 39: Customisation for dyslexia 

 

By clicking on ,you can change font size on the page. Click on  for a larger font  and  

for a smaller font on the website. To return to default font size settings, click on . 
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Figure 40: Changing the font size 
 

5.6. Log off from the e-service 

Log off from the My Profile e-service is performed by selecting the link ODJAVA. 
 

 
 

Figure 41: Log off link 
 

 
The e-Service initiates the single sign out process and redirects the User to the NIAS website. 
The instructions for single sign out are available on the NIAS website https://nias.gov.hr/. 
 
After successfully logging off via NIAS, the User is redirected to the home page of the e-Citizens 
system. 

https://nias.gov.hr/
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Figure 42: Home page of the e-Citizens system 

 
 


